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Leslie Luciano
Director, 
Fusionworks Inc.

Leslie Luciano is a director of Fusionworks Inc. where 
he is in charge of management and delivery services. 
Luciano continues to add value to his existing customer 
base through robust business solutions. By internally 
applying his commercially available strategic planning 
methodology (of balance scorecards and customer-
relationship management), he intends to strengthen 
the company’s relationship with its employees and 
customers. In 2009, cross-selling and crosstraining 
activities are expected to spur the company’s further 
growth in Puerto Rico and abroad.

“Leslie is ahead of the curve with a real focus 
on customer experience. Combined with a strong 
product/solution offering, best-in-class resources 
and solid methodology, I consider these ingredients 
a winning combination. We also consider them our 
partners for achieving true excellence.”

—Jorge Hernández
Vice President & CFO, 
OneLink Communications
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Ned LaGoy
Vice President & General Manager, 
Puerto Rico Sea Star Line Agency

As the person responsible for Sea Star Line Agency’s 
sales, marketing, organizational development and port 
operations in Puerto Rico, Ned LaGoy is very much 
involved in his company’s endeavors. His projects, 
plans and aspirations for 2009 focus on Sea Star’s 
customers, the company’s continuous-improvement 
initiatives and employee-development goals. In 2009, 
LaGoy sees himself leading his team to be even more 
customer-centric and engaged, helping the company 
act with integrity and perform with excellence. His 
plans also include steps to assist Sea Star Lines 
to become an even better community citizen since 
helping others is very dear to his heart.

“Besides being the successful leader of one of 
the most important maritime cargo carriers, 
Ned is a professional with a high sense of social 
responsibility. As an active member of the board 
for the Boys & Girls Clubs of Puerto Rico, Ned has 
shown tremendous support and commitment to the 
organization. This, by itself, represents his strong 
support of Puerto Rico and its people, which is 
simply remarkable!”

—Víctor R. Rodríguez 
Tax Partner, PricewaterhouseCoopers LLP 
& Board Chairman, Boys & Girls Clubs 
of Puerto Rico


