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December 21, 2005 San Juan, Puerto Rico 00919-1225

Phone 787 758-2828

Toll Free 800 546-0828

Fax-Sales 787 771-6451
Fax-Customer Service 787 771-6411
Website www.verizonispr.com

Dear Sirs:

Fusionworks has been our partner in critical projects for the past 5 years. They have helped
us deploy and upgrade our Oracle based financial systems in Puerto Rico and Dominican
Republic. Fusionworks has provided development, project management, and training during
our deployments and ongoing support as needed. They have always delivered quality work,
as scheduled, and on budget.

You’ll be hard pressed to find another company as proficient with Oracle products as this
outfit. Fusionworks has accumulated a highly competent group of professionals that keeps
an honest and transparent business relationship with our organization at all levels. This is
the first recommendation letter I write in my 20 years as an information technology
professional for a local company and no other more deserving than Fusionworks. If you
need further information, please feel free to contact me as required.
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Uuan J. Di
Chief Information Officer
Verizon Information Systems - Latin America

Operations Director
Verizon Information Services - Puerto Rico




